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Security information: In the case of danger, contact the front office desk at +46 (0) 150-754 00  
or call the Swedish emergency number 112. For urgent matters after closing hours, you may 
reach Svenska Kulturpärlor’s on-call number +46 (0) 158-705 80 which is available 24/7.
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Put the key all the way into the lock cylinder and turn. If the  

lock doesn’t open, take the key out of the cylinder and repeat  

the process more slowly. 

 When the key is put into the lock, the lock cylinder generates  

all the electric energy needed by the electronics in the cylinder  

and the key. If the key is put into the lock too quickly, the  

cylinder will remain in the locked position.

Why doesn’t my lock open?

If the lock sometimes doesn’t open, the reason is usually that you  

are putting the key in too quickly. Then the lock doesn’t have time  

to recognise the rights that are programmed into your key.  

Put the key in again at a calm and even speed.

How to use your key
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How to use your key

N.B. THE ILOQ KEY SHOULD NOT BE USED FOR OTHER PURPOSES THAN THAT IN THESE  
INSTRUCTIONS. FOREIGN OBJECTS AND OTHER KEYS MUST NOT BE PUT INTO THE LOCK CYLINDER.  

THE KEY MUST NOT BE CHANGED IN ANY WAY.
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